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Introduction

The free ModerneGov app automatically downloads meeting papers for your subscribed committees, supporting your organisation’s commitment to
reduce its reliance on paper. A wide range of annotation tools allows you to mark-up documents as easily as if they were on paper. The app
complements your existing ModerneGov website, intranet and/or extranet.

This easy-to-use app offers free access to publicly-available meeting papers from any organisation using ModerneGov's decision management system to
support its democratic, governance and transparency processes.

Organisations can also purchase additional restricted services to provide allowed users secure access to its internal or restricted meeting papers and to
access the in-app voting features.

The app runs on any device running an Android operating system currently supported by Google!. Minimum required memory is 4GB.

It can also be installed on a Chromebook though, due to the Chromebook’s unique operating system, performance may differ from that on an Android
device.

Notes for meeting administrators and IT teams:
1. Please read the registration guidance in our Online Help.

2. If you are using any build of Issue Manager below B1505, you will need to amend one System Parameter before issuing registrations. Please see
the specific guidance on page 37 of this manual, or contact Support to arrange an upgrade to Issue Manager.

3. Please ensure that your security certificates are up-to-date. Expired certificates may affect app performance on some Android devices/versions.

L Android 8.1 (Oreo) at time of publication.

Modern.Gov Android App: Walkthrough Public 4


https://onlinehelp.moderngov.co.uk/Flare/content/user%20manuals/registering%20the%20app%20and%20guides/registering%20the%20app/home_registering%20the%20app.htm

ClVICa

Glossary

Agenda Front
Sheet

Agenda Pack

Document

Home Screen
Long-Press

Restricted

Starred

Supplement

Views

Public

The front cover of any agenda, available as a standalone document without any supporting papers. Particularly handy for those
running the meeting so they can have the agenda cover in front of them at all times.

The full agenda, including the cover and all reports, available as one document.

Catch-all term for all the files published to the app by an organisation, regardless of whether they are documents, spreadsheets,
images, presentation slides or other file types.

The app’s main menu - the first screen you see when it opens.
Instead of tapping quickly, lightly pressing and holding your finger or stylus on the screen.

Anything which is not publicly available. This could refer to an organisation which uses the app for internal meetings but does
not publish anything onto its public-facing website (‘restricted organisation’).

It could also be used in relation to documents from a public organisation which have access restricted to certain users in
accordance with relevant legislation or rules (e.g., a report dealing with an employment matter).

Access to restricted information must be enabled by the organisation providing it.

If you have access to restricted organisations, committees and documents, they will appear in menus against a pink background
to differentiate them from publicly-available information.

Documents you have marked as important to you by tapping a star icon.

Additional papers to accompany the agenda, decisions or minutes, like an item of urgent business which has arisen after the
agenda had been published.

A menu on the left-hand side of the app’s home screen which helps you quickly find the documents you want.

Modern.Gov Android App: Walkthrough Public 5
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What’s New

The original app launched nearly a decade ago. Since then, we've kept it updated regularly and listened to feedback from our customers to add
improvements, and the time has now come to launch a brand new version. If you have the older version on your device, don't worry: both can be run
simultaneously for the time being — the original version won't be discontinued immediately.

Why switch? Here's what the new app offers:

Original App New Android App

Automatic download of agendas, reports, decisions and minutes, supplementary meeting
papers and Library documents

Document library for non-meeting information

Document library appears as a distinct menu item, rather than in the list of committee
names

Automatic download of agenda front sheet as a separate document

Open multiple documents at the same time and from different meetings (and from the
document Library) — a maximum of 10 documents may be open at any time

Quickly find documents from: What's New / Recently Published, Annotated, or browse by
committee name

Quickly find documents from above options and from: Upcoming, Recently Opened,
Unread or Starred

In-app calendar to browse meetings by date

Modern.Gov Android App: Walkthrough Public 6
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Original App New Android App

Toggle between all meetings / just meetings with documents

Tap to expand / collapse list of documents available for a meeting

User-defined default settings to expand all / collapse all lists of documents available for a
meeting

Long-press meeting name to open all available documents at once

Document navigation using page forward / page back buttons

Document navigation using '"Jump to Page Number’ button

Document navigation using thumbnail images to jump forwards, backwards or to any page

Document navigation using bookmarks created by the user

Advanced document navigation tools using bookmarks and free text search within a
document

Advanced document navigation using annotations as bookmarks.

Modern.Gov Android App: Walkthrough Public 7
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Public

Original App

New Android App

Open other documents from this meeting without returning to main menu

Annotation tools — scribble, underline or highlight text, add sticky noes

Advanced annotation tools including text strikethrough, adding call-outs, stamps,
signatures and images, and options to select, copy and paste annotations and signatures.

Remember last-used annotation settings.

Remember last-viewed page when re-opening document.

Pinch-to-zoom document view

Lock document width to fit screen

Automatic document zoom to best fit current screen rotation

User-defined in-document scrolling preferences: horizontal or vertical

User-defined in-document page transition preferences: jump one page at a time or
continuous scroll

Modern.Gov Android App: Walkthrough Public
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Public

Original App

New Android App

User-defined in-document appearance preferences: default or night mode

Screen saver override

Share original document — whole document, page range or single page (public documents
only)

Share document with annotations — whole document, page range or single page (public
documents only)

Open / save document in another app on your device

Delete document from device

Two-factor security

ADEFS integration to reduce the need for multiple passwords

Subscribe to multiple publishers

Searchable document publisher list

Modern.Gov Android App: Walkthrough Public
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Public

Original App

New Android App

Subscribe to multiple committees

Searchable committee list

Pin / Star important documents for easy identification and retention

Automatically delete documents from device at end of user-defined default document
retention period.

Up to 2 years

Up to 5 years

Remote lock / wipe of device

Welsh Language

In-app Voting (restricted app only; chargeable feature)

Quick switch from Modern.Gov to Microsoft Teams (restricted app only; bundled with In-
app Voting module)

Modern.Gov Android App: Walkthrough Public
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Getting Started

Search for "ModerneGov” on the Play Store and download the free app.

The ModerneGov app appears on your home screen. Tap the icon to open the app:

Select at least one organisation to follow. Swipe down on the screen to refresh the list at any time.

Tip: use the search bar at the top — search results will appear after you have typed 4 characters:

Subscribe to organisations

—modern.gov events —
A

Aberdeen

Allerdale

Anglesey

Argyll and Bute

Ashfield

Tap an organisation name to select it.
Tap OK to confirm your selection(s). Subscriptions can be changed at any time from The Settings Menu.

Modern.Gov Android App: Walkthrough Public

Public
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After subscribing, the organisation’s list of committees will appear. Select committees to follow. Swipe down on the screen to refresh the list at any time.

Tip: use the search bar at the top:

Select committees of interest Select committees of interest

Q plan

Cambridgeshire and Peterboraugh Jaint Stirategic Planning and Transp Member Group (Admirvistered by the County
Council)

Joint Strategic Transport and Spatial Prar g Group (Acrr slered by the County Council)

Planning Commitiee

Your organisation might also have a document library? for other available information. You can find this in the committee list:

Select committees of interest

.

2 Organisations choose their own name for this document storage feature; most use a variation on ‘library’. If you cannot find it, please ask the
organisation if they provide one and, if so, what they call it.

Modern.Gov Android App: Walkthrough Public 12
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The Home Screen (Main Menu)

The app opens in its home screen:

See document
‘'views'.

South Cambs

N

Document 'views":
tap any view to
help find papers

quickly

Upcoming
Recently Opened
Recently Published

Unread

Library (non-
meeting)
documents and
links

Committee
subscriptions. Tap
name to see
papers from only
one committee

Starred

Annotated

=== Library Access
Audit and Corporate
Governance Committee
Cabinet
Civic Affairs Committee

Council

Planning Committee

Scrutiny and
Overview Committee

Waal s Rullatin

Modern.Gov Android App: Walkthrough

Public

Tap to switch to
calendar view. -

Audit and Corporate Governance Committee - Tuesday, 30 April 2019

Settings Menu

9.30 a.m.

Coming soon:
Filter results

19

[l Agenda
0
0 EI Decision

N Council - (Annual Meeting) Thursday, 16 May 2019 2.00 p.m.

Meeting details.
Tap this bar to
expand or collapse
the list of
documents below.
Set your default
display preference
(expand all /
collapse all) in The
Settings Menu

El Agenda

p Supplement - Political Proportionality and Allocation of Seats to
Committees (Item 08); Appointments to CPCA (Item 10) and
Appointments to Outside Bodies (ltem 11)

Number of
documents
available for this
meeting

appointments; CPCA nominations and Major Opposition Leader's

p Supplement - Nominations for Chairmen/Vice-Chairmen; Cabinet
Statement

Public
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Documents begin downloading automatically for your subscribed committees:

D Agenda

Late Item - Urgent Business

Decision

Restricted version of the app only:

Agenda Frontsheet

ﬂ Agenda Reports Pack (Private) 25/02/2019, 19.00

Modern.Gov Android App: Walkthrough

Public

Document has been downloaded

Document is downloading

Document has not yet been downloaded

Download agenda frontsheet only.

Access restrictions apply.

Public
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Find documents easily by tapping on the options on the left-hand side (smaller screens viewed in portrait mode can access this menu by tapping

at the top left):

Upcoming 1
Recently Opened 0
Recently Published 19
Unread 19
Starred 0
Annotated 0
Library Access @

Audit and Corporate
Governance Committee

Cabinet

Civic Affairs Committee

Planning Committee

Scrutiny and
Overview Committee

Modern.Gov Android App: Walkthrough

Toggle between document view and calendar view

Upcoming meetings, with or without documents (there will be some overlap with results from Recently published
documents)

Recently opened documents (10 most recent meeting documents and 10 most recent Library items)
Recently published documents (there will be some overlap with results from Upcoming meetings)

Unread documents — downloaded but not yet opened (excluding Library items)

Public

Starred — documents you have marked as important to you appear in this list automatically (including Library items)

Annotated — documents you have annotated appear in this list automatically (including Library items)

Library of other (non-meeting) documents published by this organisation.

Subscribed committees listed alphabetically. Tap a committee name to see documents only for that body.

Public

15



CIVICa Public

Tap on the library to see what other information has been made available by your organisation.

A document title search is available. Type to search the titles of all Library items.

Lpsomirg Lpsomirg 1

Recenty Opened a

Recenty Opered

Aecantiy Published Aecantiy Published 6

Lrvead Levead
Starred) Starred) 2

arrotated Arrotated u

Library items are not automatically downloaded. Tap a Library item title to start downloading.

Note: The system handles library documents differently than committee papers. Although you can annotate and star Library documents, your version
will be replaced whenever your organisation uploads a new copy of that item. If you wish to retain copies of your annotated or older Library items, open
the item and then use the Sharing and exporting options to save them externally (public documents only).

Modern.Gov Android App: Walkthrough Public 16
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Coming Soon: Use the Filter (at the top right) to show all meetings or only those with available documents:

Filter off — shows all meetings Filter on — shows only meetings with documents

AAE e s Ll '
izderrutiow AEp ISt P Sruate »

AAE e s Ll

izderrutiow AEp ISt P Sruate

g

2y, "HEY AU, 2018

“dancay, "h Gugust, 207E 1100 am

Sl o dand

anretated u Anratted C E Lecison
Wancay, 2ans Uy S0l 225 pn

e iy i wiehzeday. 1th LUl 00 232 am e Lisra it _—

T Az sl Lo
el e

b Sap s Corvnrtes
T

(] e

Meetings for which documents have not yet been published, or where no documents are available, are represented by a hollow meeting details bar.

Meetings for which documents have been published are represented by a solid meeting details bar.

Modern.Gov Android App: Walkthrough Public 17
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Use the calendar to browse by date. Tap a date to see meetings on that date:

’ = N Council - Monday, 1st July, 2019 2.56 pm

) July 2019 < D
Tap to switch back [I Agenda
to document view. M T T F s S
24 25 26 27 28 29 30
G Decision
Tap the month
name to see the o
year at a glance. .
Minutes

14

Tap to move back
and forth one
month at a time.

55 Cabinet - Wednesday, 3rd July, 2019 10.00 am

N Council - Monday, 8th July, 2019 5.04 pm

29 30 3 01 02 03 04 G

Solid dots represent
meetings for which
documents are available.

Coming Soon: Hollow dots
represent meetings for which
documents are not (yet)
available.

Modern.Gov Android App: Walkthrough Public 18
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Coming Soon: Use the Filter (at the top right) to show all meetings or only those with available documents:

Filter off — shows all meetings Filter on — shows only meetings with documents

D17 Ko 22 Jul Lt D517 K 22 Jul
Mocern.Gov Apo Test PC| Private i) Macern.Gov App Test PCI Private

= iz j N Council - Kanday, 15t
July 2019 Lo July 2018 < >
G Agenila EI Anends
4 2R M % a0 omown o owe oW m
D Decision [ Lecision
xomz oos wa km 05 n ¥ om0 om0 8
. . o
Minutes i
ECT TR 7oz oM woowmE woom oW oW Minutes
* w000 = = wooo
oe
e h s N | Canine: - Wednescay, Je uly, 2019 10.00 am . . B Cabingt - Wecnesday, 2d July, 2018 1000 am
o o oo o o oo
©om E ] Wooua wm w @ W Council - Ma
a o a a
A "o 5o @™ o ¥ 0l & 23 o4 ﬂ Agends

ﬂ Agenda

Minutes

18 10,00 am

W Cakinet - Wacnesday, 10th July, 2019 10.00 am

Meetings for which documents have not yet been published, or where no documents are available, are represented by a hollow dot in the calendar and a
hollow meeting details bar.

Meetings for which documents have been published are represented by a solid dot in the calendar and a solid meeting details bar.

Modern.Gov Android App: Walkthrough Public 19
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Tap a document name to open it on its own...

N Cabinet - Wednesday, 1 May 2019 10.00 a.m.

EI Ageng@,’
-

G Decision

...or press and hold (long-press) on the meeting details bar to open all the documents for that meeting:

N Cabinet - Wednesday, 1 May 2019 10.00 a.m.

EI Agenda & i
G Decision

Modern.Gov Android App: Walkthrough Public 20
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Tap a document icon to select it. Document Management Options appear (see next page):

Selected
documents have a
check mark.

Tap the icon to
select documents
from any
committee, and
the web library.

South Cambs

Upcoming

I}

w. i

Recently Published
Unread
Starred

Annotated

Library Access

Audit and Corporate
Governance Committee
Cabinet

Civic Affairs Committee

Council

Planning Committee

Scrutiny and
Overview Committee

Waalls Rullatin

Modern.Gov Android App: Walkthrough

4

Agenda

Supplement - Political Proportionality and Allocation of Seats to
Committees (Iitem 08); Appointments to CPCA (Item 10) and
Appointments to Outside Bodies (Item 11)

Supplement - Nominations for Chairmen/Vice-Chairmen; Cabinet
appointments; CPCA nominations and Major Opposition Leader's

X

Audit and Corporate Governance Committee - Tuesday, 30 April 2019
W 9.30 a.m.

Statement

Decision

Public

Public

Tap the meeting details bar
to expand or collapse the
list of documents. Set your
default display preference
(expand all / collapse all) in

The Settings Menu.

21
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Document Management Options

Delete selected
downloaded
documents from
my device.

If documents have already been ‘starred’,

you will see the ‘unstar’ icon. Tap this to

remove the stars from these documents.
They will also be removed from the
‘Starred” document view and will be

deleted automatically from your device
at the end of the default document

retention period (see The Settings Menu,

below).

Mark documents as important to you.
These will be added to the ‘Starred’
document view and will not be deleted
automatically from your device at the
end of the default document retention
period (see The Settings Menu, below).

Modern.Gov Android App: Walkthrough

Number of
documents
currently selected.

Public

Cancel document
\ management and

Open all selected
documents. A
maximum of 10
documents may
be open at any
time.

de-select
documents.

Smaller screens see

this menu (in portrait mode):

Public

22



CIVICa Public

Viewing and Annotating Documents

The document viewer screen (public app):

With one open document (landscape): With multiple open documents (landscape) — a maximum of 10
documents may be open at any time:

Appei: ey McKarra an P Courcls Morkorng OFce:

Pugen 58 43

Bl Hachmey Carrimge and Privste Hies Licwsing Pelicy ssd Condiiers [Lissesing
Carvmitisa - 1 Fabruary 2038
‘caing Coevmie

RECOMMERDED THAT COURCIL

Tap any tab to
switch documents.

Swipe along the

L bl tabs to scroll left
- - — or right through
= (£ | aim the tab list.

Modern.Gov Android App: Walkthrough Public 23



ClVICa

With one open document (portrait):

Severance Payments

SEVETINCE DIYTHNIS Ore Made 1 accomance with the council's Droanisatona
Charge and Aedurdancy pobiy and are calculated in the same way lor al staf

Emphoipiics wilh s thaan T y9ars CONBNLCLS Sarce wil b antied to redundancy
pay in bne with kecal govemment guideines and statecry cakulaticns. Wher
emglayce s enltied o a redundancy payment, the calculaion & Dased on e
empiayee s actual weeky pay.

The &
Taing red

ek i siebes Eraa eounieliog and cut 4n-...nn-=| an fo eeeplzrped
sy, Wi inchali job search

Seloman sgresmens will orly bo used in exceptional cheumainness whive hay
i

raprasant best vaks lor the Counc
Panalon and Pension Enhancemants

A empioyees witin the acope of this poboy are eilled %o and, receve prasion
centnbugons Fom the Locs -.icwm—enl Pension scheme (LGS).

The employer contbution rase & cumently 17 |e e councl contrbutes 17% of
pensinabie Fay % the penson ol a member of stal wrsin the penson scheme. The
raie ol 174 i The same for all i The mie s reviewed ey 3 yeam foliowing o
valustion cf the fund by the apsimed actuaries.

Election Fees

The Revmng ffcer s e gercon who Pas e averal ressonsibit fr the condu of
elecions. The Retuming Gcer & an oficer of the councl who bs appoinied
Bepreenianon of e Seaple fct 1901, Athough svparie by the tourc) the el o
the Returning Offcer (s o of o persosal natee and distieet and sspanle from her
dubas 5 3 ampioyos of tha council. EleSons 1w an paid o Tas addtional dutks
and they are paid sepamely 1o salary.

The chief execuzve is e coundil s Retuming Officer.

The fees for Paramentary, Polce Commissioner, nattonal referendums and Luropean
elecinns are et by the Govemmant

Tha faes for County Ceuncil octions o st by she County Council The foes Tor the
Combines Auhoity Maporal akeson e 61 by the combinad sthorky.

Fees for Parkamantary, Ewropean elections and derict slections ars pensknabie.

Fay Palcy Statement Page 55 darvsary 2020

Public

With multiple open documents (portrait) — a maximum of 10 documents
may be open at any time:

e contustiad ward

Faws Tt kol alucticns e aui localy wn ae cusranty £97

and £55.20 par uncontasted ward

Drner afficers, including senior oficers Within the scope of this palicy, may recene
addtioral payment for specilic siection duties.

Relationship to lowest paid employees

The lewezt pay grode of the councirs pay srucke is Grade 1. For s reazon we have
chosen sia¥ emglsyed (ecudng apprentices) on Grade 1 as oor cefntion of T
“owest pafor the purposes of this polcy. Fahos are based on base salary and do not
hude s pryments such a3 credme

Grncle | singes from 94,313 1 £16ASS per annum. The aary for the lowess paid
emplayee {exclading apprestices) on the couols pay scale & curendy £15,495 per
anmur.

Tews chief wmcdion’s salary graddn tanges from £113.690 1o £129.590

Teae cumest ralic between the highest and the lowest pay painis is - 19

i g hitosin the shisl ssmetl

5 caatvant sl Al e Wowwicl vy posinl

Tre ccunch does ot have 2 palicy cn maintaining or reaching a speciic pay mic
between the lowes: and highes: paid st

The gerder bl o the ighestgrades [l s post o1 31 Decembes 2019) of S0
samars is 53% Rmakes 10 4

Gender Pay Gap Reparting

I 207 e aquality eguiitions wars ircducad o Gandst Pay ieporing, Sous
Cambeiigeshire Disinict Council 15 requred 1 publish infoematicn under the Equalty
Ack 2010 (Spesiic Distesand P Authores) Requltions 217 The defioaions and
e repurted sre duned in the regalabons s b s

g 8 i Ao Do, g wiss thi cati, The dits was
producad on 31 March 2019 and pubiished on F Covemments portsl

n Gender Pay Gap

T vz Esstmsies this s Bty et o uay of sl Ay el
empiayees and than of lemale ful-poy relevant employees. Tris bs shown as &
pamertage

Toe mean gender pay Gap & - 641% n fmvow of females

£ mean average invelves adding all the rumiers and dudng e resuk by how many
Pumibers were In the

Pay Pobcy Statemen Page:sé Jaary 2020

1=

As in landscape mode, tap anywhere on the document to hide the toolbars. Tap again to make them re-appear.

Modern.Gov Android App: Walkthrough

Public

Tap any tab to
switch documents.
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Document Viewer: Toolbar Icons

Public App

Return to
home screen

Open related
documents for
this meeting

Open
Annotations
toolbar

Public

Document Share
bookmarks document /
(including open in

annotations) another app

~ /

Restricted App

Add to / remove
from Starred
documents

online meetings; attendance
and voting options

More: open related documents;

Return to home screen prompts you to select from these options:

Search text
(including
annotated text)

See thumbnails
of all /
Document annotated /
layout / bookmarked
appearance pages
settings

Exit

Remember documents?

CLOSE ALLDOCUMENTS  REMEMBER ™

Modern.Gov Android App: Walkthrough

Public

Keeps documents open
and remembers your last
location
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Add to Starred documents:

Public

Remove from Starred documents:

This document will now appear in the ‘Starred’ document view on the home screen (main menu). Tap again to remove the star.

Open related documents

Tap to open related documents for this meeting:

Tap and... ...select one or more other documents for this meeting and tap OK:
(Public App)
(Restricted App)

Open related docs \‘ ’,
-

Online Meeting

7 38 @ §

Attendance / Voting

If you are viewing a Library document when you tap Open related documents, the documents list will display all other Library items.

Modern.Gov Android App: Walkthrough Public
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The Annotations Toolbar
The first time you access the annotations toolbar, you will be asked to provide an author name for the annotations.
Different annotation icons will display depending upon your device orientation, screen size and where you place the annotations toolbar.

Example of portrait view, more options immediately accessible from menu
— on the left (default) and when dragged to the top of the screen:

Agenda ltem 8c

Seuth
Cambridgeatine
Dhries Coursd

PORT TO: Courei 20 February 2020

EAD|DFFICER: Liz Waims, Chiel Execitve

Example of landscape view, with some options available only from sub-
menus — on the left (default) and when dragged to the top of the
screen. More options are available when the toolbar is at the top:

ntment of Monitoring Officer

xecutive Summary

This rigpon $663 ot the propoaal by the Chiet Executive 107 the sppoiament of the
Monkoping Officer at South Cambeidgeshine District Couneil

ecomrpendations
Gernder Pay Gup

Ny raem of pry
opoc) nd at o femeke bk Dy TekaT. STDKATES. THE 15 Showm 4.3

I s rechmmaended that Council appaint Rory Mckanna as this sutharily's Mankaring
Officer

easony for Recommendations

The Lofal Government & Housing Act 1989 reguires every local autharity to designate.
ane of §s seesor aticers as the Monitorng Officse. 1 is tel recessary 1o make e
changd o reflect the operstionsl position which has been sfiective on the ground snce
Septenjber 2016,

g Officer has the speafic duty to ensure that the Counal, #s Officers. and
d Councilors, maiman the highest standards of conduct in all they dc. The main
Monnonng Ofcer ase 51 out balow. Th Monkoring Otficers’ gal baais is
& of the Local Government and Housng Acl 1589, as amended by

fcabod quanies) wth an o

ensuring that the Councl acts and operates within the low. They have a duty
:::{Ioo'! to the whole Councl if the Council nas broken or may have broken

the: |

amangements o suppor the Courcl's functons and acthities incuding
reguiar reviews of the Counci's Conganion.

Wpporing the Council's Crvic Aftars Commimee and heiping promase and
mainiain high standasds of conduct by Council members, officers, parters
and cantractces. Establshing and maintaining o regeer of interests for elected
and co-egeed members, inchuding Parah Councilors. The Monnaning Otficer

Page 59
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Annotations Icons — As mentioned above, different annotation icons will display depending upon your device orientation, screen size and
where you drag the annotations toolbar on your screen.

Long-press or long-click on any icon with a small arrow at the bottom right to expand a sub-menu of additional annotation options.

Scribble anywhere Highlight anything Highlight text (only) Squiggly underline Stelesdrrarga Underline
. ] 7'
E E . ./
Insert sticky note* Insert text box* Insert call-out* Draw straight lines Draw arrows Draw circles & ovals
Move toolbar
Draw rectangles Customise (see below) Undo Redo (press/click and drag) Close toolbar

Tap or click on any annotation you have made to bring up these further options, including cut / paste and delete:

<« 0O X O B 5 ¢ &

Tap or click on the coloured dot to bring up customisations, including colour, line thickness, line style, line start and end shapes and opacity:

D>
Calor ® >
Thickness —_— 10pt
Ling Style . PALETTE  CUSTOM
Line Start - Default Color Palette
Line End —+

oo EEEEEEEE
Start and End Color >

Color Variations

Tap on the coloured dot on the second row of the customisations screen (left image) to select a different ink colour (right image).
* Any text you add to these three annotation types is searchable.

Opacity ® 100%

Modern.Gov Android App: Walkthrough Public 28
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Public

It's easy to find all your annotations. Each annotation becomes a new bookmark (see Bookmarks: Adding and Navigating, below)

Page &1

paie af beng lecked i sch 8 .
AN & 1o i action and ne £ Ink, 3 Lines

Ik, 1 Line
- . J(/ .
conrc in hat berat for e hines of e camage by daasce

. Tha s Fare' shall B privied o the fucs of the e
ain s 20 au chabrly 12 apey 0 the fare recosdend thiroe;

e Ink, 2 Lines

metes shal be 80 piaced Bl sl keters and igaes on e
e 2t a8 times vy Wabie 15 oy pereon being

eyes In e carmiage:

3E

3 Annotations
for fhak pUpSEE e eten ard Tgures Shal be pukay
Whirute durig ary perice of Sing.

whetlne sasch dimemsshil weast ary i s ek,

..and to access all your annotated documents from the main menu:

| abine ay, 1 day 2018 10.00 a.m. Document
Upeoming 1 ﬂ Agenda 3 /7 h as
Recently Opencd 4 annotations
Recently Published 19
Unread 15
Starred o

Modern.Gov Android App: Walkthrough Public
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Bookmarks: Adding and Navigating

Tap the Bookmark menu to access all bookmarks in the document, then tap the buttons to navigate to a particular place in the document using...

..the document’s built-in bookmarks (default) ..bookmarks you have added: ..annotations you have made:

Agancs

uuuuuu

3a Mafusm Tarm Firanzad Sty (Cabint - Decemter
E

o B karus By Rty St [Frpopmant & SEMe o
CanmEtes, 71 Janeary 2028

e Agpcintomans of Maritoring Gl {Erployman &
Sunbing Eominee. 23 Jasusary 2030

w oy
‘Casdiiiera {Liomaing Commistes - 13 Febrvery 2025

e m—— s e . _

Tap the + button at the bottom left to add a
new bookmark.

Tap the bookmark or annotation bookmark and jump straight to that place in the document.

(The fourth button,@, displays document information — title, date created, etc.)
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Searching within the document

Search results will also pick up any typed notes you have added as
annotations.

2 The wond ‘Fare shall be pricked 08 e lace of Se s in
ferers po

€. The skmanes shal b 5o peced thar ol kerars and Sgues on e
tace ihemect may be 31 a1 thmes plaivy wehe i any persan being
sarreeped n he camage:

ncil was required to provide and ather

< L drd for a1l ppsse e etor o fgures shal be witobiy

Sorinpied thirig ary pesiod of hking
high quality haugng o large and smal sites acrass the Distrct ta holp
mat h

- | - ~J 1o help meet housing needs across the community. Ms Bell advized that
MM she did

hirhor such deers 57al wiar ary and suzh bdges

Tap on a result to jump straight to that page.
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Appearance and Scrolling Settings

Change your document appearance and scrolling options from the Settings menu:

L M O & 8 <

-

Page Transition
o B Select how it looks as you move from page to page: jump (see one page at a time) or scroll continuously
my Continuous through the document.

Page Layout

] BE N How many pages do you want to see on screen? Single, double or automatic (the software will choose what it
e — thinks is the best layout).

Scroll Direction

Lo
Horizontal Vertica Scroll options: scroll vertically or horizontally through the document.
Theme
0 ®
Yefault Night Appearance: default (as published) or night mode — see next page.
Keep screen on

Override your device's screen saver / screen timeout setting.

Modern.Gov Android App: Walkthrough Public 32
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Default Night mode

Sharing and exporting
Share public documents or open them in another app, with or without annotations by tapping the Share icon.
£ W O & 8 <

The options available for sharing or opening the document in another app will depend upon which other apps are installed on your device.

Once you select your preferred next step, further options will ask you to choose whether to share / open the entire document, current page or selection
of pages, with or without annotations.
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Thumbnails

Move quickly around the document using thumbnail images:

e P haes —_
Liability Benchmark. Mg, Bgweree Pt Sray Appraved mvestment Counterpartes snd Limits - )
— 3 - 3 —
s [ [ e sz | | e
=il b=l =l =l b= — —
wmal il a — —
=  mrry e N N L e LE e T TN | B = — e
mol wms] ] ] e — e
=
e B —
316
Agenda ltem Bk

Swipe to scroll through the thumbnails and tap any image to jump straight to that page.
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The Settings Menu

To access, tap the Settings icon at the top right of the home screen (main

Switch between your organisations

Subscribe to organisations SUBSCRIBE

Select committees of interest SELECT

Documents

Retention duration 6 Months

: ~ .
Update ~ REFRESH

Last updated

Retention duration setting:

1 Month

2 Months
3 Months
4 Months

5 Months

\YJ
-
6 Month;
1 Year

2 Years

3 Years

4 Years

Modern.Gov Android App: Walkthrough Public

Public

£x menu):

Switch between subscribed organisations (if you have
subscribed to more than one).

Subscribe to other organisations (or unsubscribe from
organisations).

Select committees to follow (or to stop following)

Change how long documents will be stored on your device
(see below).

Manual refresh — tap to check for new documents. Long-
press for a full app refresh.

Last updated time and date.

Downloaded documents are automatically removed from
your device at the expiration of the retention period.

To adjust this setting, tap the duration period and then
choose how long from 1 month to 5 years using the options
in the pop-up.

Starred documents are exempt from automatic deletion.
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System Settings (bottom of Settings menu):

Default Document
List

Language

Cy

mraag

System Settings

Version

Log to file

Privacy Notice

3rd Party Licensing

Modern.Gov Android App: Walkthrough

Public

Public

Default document display preference: expand or collapse all
sections.

Choose either English or Welsh as the app’s default language
(further information available in Welsh Language Version,
below).

App Version number
Log usage information / send log file to developers

Privacy Notice

3" Party Licensing — details of all third party software used in
this app
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Restricted App Registration Process

For administrators:
Please read the registration guidance in our Online Help.
If you are using any build of Issue Manager below B1505, you will need to amend one System Parameter before issuing registrations.

From Configure > Advanced > System Parameters, enter UserMobileDeviceRegLinkAndroid into the Look for box and click Find.

Look for | UserMobileDevicsRe | [; Find} Searchdescription? | Category |[AIICategories}| v|
Name Description & Value -
UserMobileDeviceReglinkAndroid  Email link prefix for Android app [Default] httpy//mobiletestservice.moderngov.co.uk/androidredir... -

Default

Highlight the result and click Edit.

Copy and paste the following link into the Value field: https://app.moderngov.co.uk/appredirect/xappredirnew.htm?key=

Farameter name | UserMaobileDeviceRegLink Android

Display name | UserMahileDeviceRegLinkAndroid | Cancel

Foameer oe
Value |https:!..fapp.moderngov.co.uk}appredirect,"xappredirnew.htm?kegr=| | | Use Default |
Default value | httpy//mobiletestservice.moderngov.co.uk/androidredirhmkey= |

Description Email link prefix for Android app

Click OK.

Please contact Support if you wish to arrange an upgrade to Issue Manager.

Modern.Gov Android App: Walkthrough Public

Public
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CIVICa Public

For users:

If your organisation has purchased the restricted version of the app, it will be able to make internal or confidential documents available to certain users.
(If you haven't done so already, install the ModerneGov app as explained above in Getting Started.) We recommend that you close the app before
proceeding with registration.

Due to the requirement of the app being able to read restricted documents while being offline, there is a possibility that access to the restricted
document could be gained from a stolen device. To do so would not be trivial and precautions are in place to mitigate this risk; however, we
strongly recommend a Mobile Device Management (MDM) system is used in conjunction with app’s own security to reduce the risk further.

Your organisation will contact you directly with your logon details, and, if in use at your organisation, information on its MDM system.

You will receive an email inviting you to:

Regqister this device

!

Now, open the email on the device with the ModerneGov app installed and tap the link in the email.

You will be directed to a website and invited to select the ModerneGov button to launch the app and continue the registration process.

CIVICA

Modern.Gov

Modern.Gov app registration

Please select the button below to continue the app registration.

If you are unsure how to use the app, please see our guidance.

- I

Modern.Gov Android App: Walkthrough Public 38
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The app will open and invite you to complete the registration process with the logon details provided by your organisation:

Registration

i Your username here

You will then be registered to open, read and annotate documents with restricted access which have been published since registering. You will not be
able to share restricted documents, nor will you be able to open them in other apps.

Which documents you see will depend upon the access permissions granted by your organisation.

Documents with restricted access appear in menus with a pink background (the documents themselves are not pink):

N Friday, 31st May, 2019 12.30 pm
[l Agenda

N Friday, 17th May, 2019 9.30 am
[I Agenda

Modern.Gov Android App: Walkthrough Public 39
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When you next open the ModerneGov app you will be prompted to login:

Username ur Email  Your Usemame Here

Pasgword 00 eessess rrreey

(If you select Cancel, yoU can still use the app, but will have access only to publicly-available documents from public organisations.)

If you have subscribed to an organisation with restricted access, it will appear with a pink background when you access Switch between your
organisations from The Settings Menu:

Select an organisation

Modem.Gov App Test PCI Private

South Cambs

Modern.Gov Android App: Walkthrough Public 40
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Logon and Logoff options in the Settings Menu

To access, tap the Settings icon at the top right of the home screen (main Q menu):

If you are not logged in, there will be an option to Logon: If you are already logged in, the option will switch to Logoff:

System Settings

Privacy Notice
3rd Party Licensing

Logon/Logoff from restricted publisher

Legon

The app will also logoff users automatically when the app has been closed, when the device’'s screen saver has activated due to inactivity, or when the
app has been open but has not registered any activity for two hours.

Chromebook users: clicking X at the top right of any app moves the app into the background but does not close it. This is a feature of the Chromebook

operating system and not specific to the Modern.Gov app. You will still be logged out of the Modern.Gov app after two hours of inactivity. For greater
security, long-press or long-click on the icon in your Chromebook toolbar and select Close.

Modern.Gov Android App: Walkthrough Public 41
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CIVICAa
In-App Voting

In-app voting was introduced in the spring of 2020. Planned recorded votes set up in Issue Manager before the meeting now appear in the app, and

additional recorded votes can be created in-app if requested during the meeting. Users with administrative rights will be able to start and stop votes
during the meeting.

Vote details from the app, whether for planned or ad hoc recorded votes, will sync automatically with Issue Manager for merging into minutes. They will
also appear on the website if you have this feature enabled.

This feature is available only on the restricted version of the Modern.Gov app because the system needs to know the user’s identity to check their
eligibility to vote. Public app users will not see any changes to their app’s appearance or functionality.

Please refer to Recorded Voting Online Help for guidance on system parameters to assign administration features and casting vote options to
specific users, and the Recorded Vote features in Issue Manager, minutes templates, extracts and on the web. Please do not go into the

Recorded Vote tab in Issue Manager while In-App Voting has a vote in progress.

To access from the Document Viewer Toolbar, tap the More button:

Tap the Attendance / Voting option:

1Y §

Open related docs

I8
o

Online Meeting

g

= \Y/

=—| Attendance / Voting -~
— ’:Q

ooo

From any screen, tap the Close button at the bottom right to return to the agenda pack:

Last updated: 11/05/2020 10:36:55 ClOSQ

Modern.Gov Android App: Walkthrough Public 42
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Committee Members

Committee members will see two buttons, one for attendance and one for voting.

Tap Attendance (left button), then the Attend button to record your The attendance list below will update automatically as attendees confirm
presence: their presence:
&
%
Atteﬁance Vg Attendance Voting ’
Present
Councillor Angela Councillor Barnaby Batson
Anderson (P) & (A)
Chair Vice-Chair
Councillor Charles Chivers Councillor Doris Deaton (P)
@ (P) |

<o)

{ Committee Member Committee Member

(Apologies previously received and entered by the meeting administrator
display on an amber background.)

Tap Voting (right button) to access the vote list, which displays the list of When the Chair calls for a vote, the item will be highlighted and its status
agenda items and votes to be held: updated to “In progress”. Tap on that row to open the voting panel.

Management Team: Monday, 11th May, 2020 10.00 am Management Team: Monday, 11th May, 2020 10.00 am

)
Attendance

Apologies
Minutes of the Previous Meeting
W Health and Wellbeing Policy

1
W Appointment of Architect for Office Extension Project 2

To Appoint Firm No. 2 Not started To Appoint Firm No. 2 Not started
To Defer a Decision until Additional Environmental Impact Details are Received Not started To Defer a Decision until Additional Environmental Impact Details are Received Not started

Q1 Performance Indicators

Apologies
Minutes of the Previous Meeting

W Health and Wellbeing Policy

To Adopt the New Policy Not started

Vv Appointment of Architect for Office Extension Project 2

Q1 Performance Indicators

Modern.Gov Android App: Walkthrough Public 43
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Make a selection from the available options, then Confirm:

Management Team: Monday, 11th May, 2020 10.00 am

Health and Wellbeing Policy
To Adopt the New Policy

In-progress
For
e p——
O Er
Confiict Of Interests O

The voting panel indicates that your vote has been received:

Management Team: Monday, 11th May, 2020 10.00 am
-]

| Anendance

Apologies
Minutes of the Previous Meeting
“ Health and Wellbeing Policy 1

“ Appointment of Architect for Office Extension Project 2

Not started
Not started

To Appoint Firm No. 2
To Defer a Decision until Additional Environmental Impact Details are Received

Q1 Performance Indicators

Modern.Gov Android App: Walkthrough

Public

Your selection displays. Confirm to proceed or Cancel to return to the
options and make a different selection:

Management Team: Monday, 11th May, 2020 10.00 am

Health and Wellbeing Policy
To Adopt the New Policy

In-progress
Confirm vote

| am voting [For] on To Adopt the New Policy of Health and
Wellbeing Policy.

Confirm Cancel

When the Chair ends the vote, the voting panel will update with the result:

Management Team: Monday, 11th May, 2020 10.00 am
)

Apologies
Minutes of the Previous Meeting
V' Health and Wellbeing Policy 1

To Adopt the New Policy Carried (Voted)

W Appointment of Architect for Office Extension Project 2

To Appoint Firm No. 2 Not started
To Defer a Decision until Additional Environmental Impact Details are Received Not started

Attendance

Q1 Performance Indicators
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Voting Administrators and Casting Votes

Getting started

Administrators will see three buttons, one for attendance, one for voting and one for administering votes (including making a casting vote in the event of

a draw).
Tap Attendance (left button), then the Attend button to record your The attendance list below will update automatically as attendees confirm
presence: their presence:
&8 It & I
Attendance Voting Vote Admin giencance Voting Vote Admin
[ i ‘l Presefit ‘
. . . Councillor Fiona Fletcher Councillor Barnaby Batson
gi Councillor Fiona Fletcher g Councillor Barnaby Batson €5 P &
. Chair Vice-Chair a Chair Vice-Chair
2°:nc'"°r I/\\ngela - CounCON R Doutn ~ Councillor Angela Councillor Doris Deaton (P)
D grson (A) . R Anderson (A)
Committee Member I Committee Member ComitteaMamber N4 Cor it e ember

(Apologies previously received and entered into Issue Manager display on an amber background.)

Modern.Gov Android App: Walkthrough Public 45



ClVICa

Tap Voting (middle button) to access the vote list, which displays the list
of agenda items and votes to be held:

Management Team: Monday, 11th May, 2020 10.00 am

‘ -]

Attendance

Ir
Vote Admin

Apologies
Minutes of the Previous Meeting

W Health and Wellbeing Policy

To Adopt the New Poli Not started
v Appointment of Architect for Office Extension Project 2

To Appoint Firm No. 2 Not started
To Defer a Decision until Additional Environmental Impact Details are Received Not started

Q1 Performance Indicators

(If you are eligible to vote in a meeting, return to this screen after starting
the vote, then follow the instructions for voters.)

Adding votes

To add more votes, tap + next to the agenda item name:
Management Team: Monday, 11th May, 2020 10.00 am

"
E
Attendance Voting Vote Admin

N

Apologies +
Minutes of the Previous Meeting +
Vv Health and Wellbeing Policy 1 +

To Adopt the New Policy Not started

V' Appointment of Architect for Office Extension Project 2 7,

To Appoint Firm No. 2 Not started
To Defer a Decision until Additional Environmental Not
Impact Details are Received started

Modern.Gov Android App: Walkthrough

Public

Tap Vote Admin (right button) to access administration options, which
shows the voting list in the same order that voters see:

Management Team: Monday, 11th May, 2020 10.00 am

I

Attendance Voting

“ Apologies

W Minutes of the Previous Meeting

% Health and Wellbeing Policy

To Adopt the New Poli Not started

+|+|+

W Appointment of Architect for Office Extension Project

To Appoint Firm No. 2 Not started
To Defer a Decision until Additional Environmental Impact Details are Received Not started

W Q1 Performance Indicators +

The votes displayed initially will be those created in Issue Manager before
the meeting.

The Ad Hoc Vote panel opens. Add details and Confirm, or Cancel to exit
without creating a new vote:

Management Team: Monday, 11th May, 2020 10.00

am

Appointment of Architect for Office Extension Project

New Recorded Vote

Title
| To Delegate Appointment to New Building Sub—Commmee{ pd |
Confirm | Cancel
Public 46
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Confirm again to proceed or Cancel to return and make changes:

Management Team: Monday, 11th May, 2020 10.00

am

Appointment of Architect for Office Extension Project

New Recorded Vote

Adhoc Vote Creation

Title

To Delegat

You are creating a new Recorded Vote called To Delegate Appointment
to New Building Sub-Committee on Appeintment of Architect for Office
Extension Project

Edit to amend the title or delete the ad hoc vote:
Appointment of Architect for Office Extension Project

To Delegate Appointment to the New Building Sub-Committee

Not started

> Not Voted 6
For 0
Abstain 0
Conflict Of Interests 0

Modern.Gov Android App: Walkthrough

Public

Once confirmed, the vote appears in the voting list. To edit or delete the
new vote, tap the title to open it:

Management Team: Monday, 11th May, 2020 10.00 am

p
&5 b3
Attendance Voting Vote Admin
.

Apologies

Minutes of the Previous Meeting +

% Health and Wellbeing Policy 1 +

To Adopt the New Policy Carried

Vv Appointment of Architect for Office Extension Project 1 +

To Defer a Decision until Additional Environmental Impact Carri
Details are Received ed
To Delegate Appointment to New Building Sub«M .- Not
Committee 7 started

Amend the title and Confirm, Cancel to return without saving changes,
or Delete the vote entirely:
Management Team: Monday, 18th May, 2020 2.00 pm

Appointment of Architect for Office Extension Project

Edit Recorded Vote

Title

[ > Deiegate Appointment to New Building Sub-Committes ifwithin agreed budgetl_ |

Public
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Running a vote

To start voting on an item tap the item name and the screen will change

to:
Health and Wellbeing Policy

To Adopt the New Policy

Not started

> Not Voted 6
For 0
Abstain 0
Conflict Of Interests 0

Last updated: 11/05/2020 10:36:55

Public

Start updates the status on all apps to “In progress”, and voters can now

cast their votes. Tap on > to see live results as votes are cast.
Health and Wellbeing Policy

To Adopt the New Policy

In progress

Start time: 14:06:41

D Not Voted 6
For 0
Abstain 0
Conflict Of Interests 0

If you are eligible to vote, Close this screen from the bottom right...

Close

..and return to the Voting menu (second button) to select the item, and
cast your vote:

7agement Team: Monday, 18th May, 2020 2 00 pm

| B

= |
Apologies

Modern.Gov Android App: Walkthrough

Then return to the Vote Admin screen (third button) and select the item to

resume administration of the vote:
Management Team: Monday, 18th May, 2020 2.00 pm

Minutes of the Previous Meeting

W Health and Wellbeing Policy

Public 48
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When the vote has finished, tap the Stop button. The results will The outcome will be displayed. Tap on > to expand the lists of who cast
synchronise: which votes, or who didn't vote.
Health and Wellbeing Policy Health and Wellbeing Policy
To Adopt the New Policy To Adopt the New Policy

Synchronising votes...

Start time: 14:13:21

rt time: 14:13:21
D Not Voted 2 ) Not Voted " Start time: 14:13

End time: 14:13:57
> For 2 N/ For 2

_ councilorasa Andersen

Councillor Doris Deaton

3 e ’ B T

Conflict Of Interest: 0
onflict Of Interests D Abstain 1

Conflict Of Interests 0

:

If stopped prematurely, Start allows you to resume the vote, retaining the results already recorded.

If necessary, Rerun will nullify all results, allowing the vote to begin afresh.
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Casting Votes

In the event of a draw, the Casting Vote option becomes available to Make the Casting Vote and tap Confirm:

users who may make a casting vote. Tap the Casting Vote button:
Appointment of Architect for Office Extension Project

To Appoint Firm No. 2

Start time: 14:17:33

> Not Voted 2
End time: 14:18:15 Casting Vote
) For 1
Drem
) Abstain 1 Confirm
D Conflict Of Interests 1

Modern.Gov Android App: Walkthrough Public 50
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The results screen updates:

Confirm the selection or Cancel to return and make a different selection:
ment te i . Appointment of Architect for Office Extension Project

To Appoint Firm No. 2

Start time: 14:17:33

i Not Voted 2
Confirm vote > End time: 14:18:15
N/ For 2
| am voting [For] on To Appoint Firm No. 2 of Appointment
of Architect for Office Extension Project. Councillor Angela Anderson
Councillor Fiona Fletcher *

Confirm

) Abstain

) Conflict Of Interests 1

Tap the > to see all the voters for each outcome. The casting vote will be indicated by a * and a darker background.
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Online Meeting (Microsoft Teams)

Restricted app and In-App Voting module required.
Microsoft Teams must be installed and configured on your device to use this feature.

If your organisation uses Microsoft Teams for online meetings, switch quickly between the agenda and Teams:

e N d
)

More X

Open related docs
AR/

v

Online Meeting :S

o
0= Attendance / Voting

Your organisation’s administrators will set up Microsoft Teams with a reciprocal link from the Teams meeting back to Modern.Gov:

General Pposts Files Wiki Modern.Gov

Y
-

The Modern.Gov App

D Open the app
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Quick switching between Modern.Gov and other online meeting applications
We know that not everyone uses Microsoft Teams for their online meetings.

To switch quickly between apps on your Android 8.0 or later device:

1. Tap the Recenticon (|:|_|) at the bottom of your phone or, if your phone does not have a Recent icon, touch the Home icon (
2. Swipe left or right to find the app that you want to use.
3. Tap the app.
On an Android 9.0 or later device you can also:
1. Swipe up from the bottom of your screen, hold briefly and let go.
2. Swipe left or right to find the app that you want to use.
3. Tap the app that you want to open.

These methods also work for switching between Modern.Gov and Microsoft Teams without using the Online Meetings link.
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Welsh Language Version

A Welsh-language version of the app is available. When the app is opened for the first time, it will automatically select the default language you have set
for your device. You will need to have the Android Welsh language option installed on your device to enable all Welsh language features?®.

To change the app’s default language, open the Settings menu and tap Cymraeg in the Language section, then tap OK.

Documents

Retention duration 6 Months

Update < REFRESH

Last updated

Default Document
List

Language (Restartt

System Settings

Restart the app to apply the changes. The app will now open with Welsh as the default language, regardless of your device's default language settings.

(Important note: documents published to the ModerneGov app will still appear in the language in which they were originally published. If they were
originally published in English, they will still appear in English.)

3 Some app translations rely on your device settings: updates and amendments will appear automatically once made by Android.
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Document Control:

Version: Author: Date: Comments: Status:

3.1 Holly Adams 18 January 2021 Removed references to legacy app, | Complete
updated registration website
screenshots.
Addition of agenda frontsheets as
standalone documents.

3.0 Holly Adams 21 September 2020 Additional features for in-app voting, | Superseded
iPhone support, Microsoft Teams
integration
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